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MLB Ballpark

n Tickets, Offers, Info & More
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Sign Up

Create an MLB account to access your digital
tickets and receive your exclusive MLB content.

First Name Last Name
Email

Password ©
prom MLE ]

Sign Up

3y signing up, you agree to MLB's
Terms of Use and Privacy Policy

Download the MLB Ballpark app on your iPhone
or Android

Create a new account with your email address and password.
*Use the same email address that your tickets will be sent to
*For example, if the tickets are sent to your work email, DO NOT

sign up with your gmail account. The email account you use must
match the email your tickets will be sent to.

When finished, PRESS “Sign Up”

Have an account? Log In 4 e [ yoUu have an existing account PRESS “Log In”
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Fri, Mar 26

No Tickets Today

ot Once your account is created PRESS “Select
your
Favorite Team _ your Favorite Team”

Not seeing your tickets?

Check the Tickets tab for upcoming events or
add purchasing emails to your account

Go to your MLB Account
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Home Tickets Team More
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My Teams
~ A &
Arizona Atlanta Braves Baltimore Orioles

Diamondbacks

B © %

Boston Red Sox Chicago Cubs Chicago White Sox

PRESS “Houston Astros”

C L (@g Then PRESS “Home” in the top left corner

Cincinnati Reds Cleveland Indians Colorado Rockies
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Detroit Tigers Houston Astros Kansas City Royals

Los Angeles Angels Los Angeles Miami Marlins
Dodgers
Milwaukee Brewers Minnesota Twins New York Mets
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Home Tickets Team More
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No Tickets

Verify email address used to purchase tickets

< MLB Account

You're logged in with the following eV
type.yqqr.emall._here1Zs@gmall.co o—

This email is not verified for ticket access

Having trouble finding your tickets? ®

You may have used a different ema
email addresses you use to acces

Add Another Email

A verification email will be sent to this address

PRESS

at the bottom

*If your tickets do not show up on this screen
you just need to verify the email address that

the tickets were sent to.

Go to your MLE Account T PRESS “Go to your MLB Account”

Your email address will populate
HERE

PRESS “Send”
An email will be sent to your email

prompting you to verify your
account

< MLB Account

)

You're logged in with the following email.

type.your.email.here123@gmail.com Sent
This email is not verified for ticket access
Having trouble finding your tickets? @

You may have used a different email address. Add other
email addresses you use to access and manage tickets.

Add Verification Email Sent

Please check your inbox at |——

Averif type.your.email.here123@gmail.com

OK

. &

We need to verify this email address (lype.your email here123@gmail. com) with
the MLB account: fype your email here123@gmail. com

To ensure that you don't miss out on the full experience of MLB products, please
verify your email address by clicking the button below.

If you do not own the MLB account fype your.em:
receiving this request in error, please ignore this e/

@gmail com and are

For more information about email verification and to mana;
visit mib comvaccount

If the verify button is not working, please visit this url in your browser.
hitps //profile mib com/api/vi/verify/emails/9fee7ef1-e508-42bC-bBS0-
fe5866adadd

emails.

Open your email and find this message from MLB.com.
It will come from this email address:
verify@account-mail.mlb.com

*If you do not receive your verification email check your
SPAM folder or with your IT department to make sure
verify@account-mail.mlb.com is granted access to send you

Click “VERIFY EMAIL” and go back to the MLB Ballpark App
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Thu, Dec 30 - 7:00 PM CT
TEST TICKET - Astros
Minute Maid Park

Home Tickets
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Thu, Dec 30 - 7:00 PMCT

TEST TICKET - Astros
Minute Maid Park

et

@ CUF7-6SF956YX

SEC ROW  SEAT
108 30 3

Buyer Type No Re-Entry
Test

No Screenshots Entry & Exit Gate
Allowed Atrium Entrance

Your account is successfully linked when your
tickets are shown under the “Tickets” tab

*If you do not see them put your thumb on the
middle of the screen and swipe down to REFRESH

When you see your tickets, PRESS on the ticket
you want to use to enter the ballpark

Your ticket barcode will pop up. This is the barcode to
scan upon entry.

*REMINDER, screenshots of the barcode will not
work. The ticket must be pulled up in the app.

Enjoy the game....Go ‘Stros!




